System Monitoring

SM

Total Monitoring of
IT Infrastructure

Open Monitoring System

Monitoring of all critical
components of the IT infrastructure
such as applications, services,
operating systems, network
protocols and network
infrastructure.

The SM monitoring module is perfectly integrated into the SGBox
platform using its powerful management console and its integration with
the other components. With SM the entire IT infrastructure can be
checked to pinpoint potential problems before they become evident or
to know as soon as they occur. SM monitors the server, network
devices, applications and services and helps companies to identify and
resolve problems connected to the IT infrastructure before they can
cause any damage to business processes. The SGBox platform takes
advantage of SM’s interactivity with the other platform modules,
managing alarms, countermeasures and detailed reports for each
individual host, including also the information relating to vulnerabilities
and system logs.

Visibility
Using very effective dashboards,
SM provides an overall view of the
entire network and the related
processes.

Alarm Management
The module generates alarms
which are sent by email and SMS
with information relating to the
problem which makes it possible to
intervene straightaway.

Customisable
The user can customise
dashboards in just a few steps with
a very versatile GUI.

Thousands of checks and
tests immediately available

Configurable Dashboard

simplifying
your IT

The SM module enables the user to define
customised views on active tests. Views
containing graphic representations can be
created using the test results. The user can
design the graphic layout of the views,
defining the position and type of graphic
which best represents the specific features
of individual tests.
For example, you can aggregate in a single
view the graphic history of a service’s
response times and display a pie chart
showing the use of RAM or server disc
space.
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Maximum
Flexibility
The SM module is
extremely configurable.
The user can make use
of pre-configured tests
within the module;
autonomously create
their own check by
means of a wizard,
create customised
plugins or import
plugins from third
parties (e.g. Nagios,
Cacti). There are no
limitations to the type
of check which can be
performed.

History of Data Collected

Server Check

SM maintains the history of data collected to enable user reference and
for comparison purposes, to show events occurring at the same time.
D i s t r i b u t e d
Monitoring
In the case of extensive
networks, SGBox allows
more monitoring probes
to be distributed but
always
maintains
centralised management.

In order to prevent malfunctions
which could cause interruption to
services, the SM module carries out
several checks on servers such as
monitoring the discs in RAID, the
use of the memory and processor,
as well as the services active on
them. It is also possible to integrate
monitoring of the servers with
SGBox’s centralised check of any of
the data center’s environmental
parameters using temperature,
humidity and water sensors.

Identifies anomalies and
prevents problem.

Real time visibility
across IT infrastructure.
Numerous Checks Available

SLA Performance
Check
SGBox SM monitors the SLA
performance, checking both the
service level trend in terms of
compliance with contractual target
v a l u e s a n d t h e p re s e n c e o f
technical anomalies and
applications which could cause
disruption to services for the user.

The SM module allows access to thousands of immediately available
checks for any monitoring requirement. Some of these are:
๏

OS (Win, Linux, Unix, AIX, Solaris, SuSE, RHEL, etc.)

๏

Protocol (HTTP, DNS, FTP, SNMP, SSH, POP, etc.)

๏

DB (MySQL, Oracle, DB2, MSSQL, Postgres,

๏

Web (Appl., Transaction, Defacement,
Hijack, etc.)

๏

AppSer ver (JBOSS, Websphere,
Tomcat, Java, etc.)

๏

Stora ge (Netapp, SAN, EMC,
NAS, RAID, File, etc.)

๏

Email (Delivery, Exchange, Postfix,
POP, IMAP, etc.)

๏

Virtualization (VMware, vSphere, Xen,
ESX, etc.)

๏

Security (IDS, Firewall, Website Content)

๏

Network (Router, Switch, WAN, Port, Bandwidht, SNMP, Ping,
Netflow, RMON, Port Status, etc.)

๏

Server (HP, Dell, Fujitsu, IBM, Oracle, etc.)

etc.)

unified view
of IT service
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